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*Telenita received cases of intimate partner violence, sexual assault, relationship
issues, stalking, bullying, financial issues, and legal/general inquiries as well, but
this report does not cover these topics in depth
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Total number of cases per month i
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social media eawammalaysia. Do not alter the data. For questions, contact us at: awameawam.org.my



Total number of cases per month: 2023 vs. 2024 %
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Total number of cases according to type
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*Some cases fell into more than one category
Divorce
Relationship Problems 20 GBV includes:
23 Domestic Violence,

Intimate Partner

Violence, (Sexual)
GBV Assault & Harassment,
101 Stalking, Rape

Legal Inquiries

30

Others

Others includes:
Bullying, Financial

issues, and General Mental Health
inquiries 56
*Note: If you share or screenshot any of the following data, please credit ‘Telenita 2024 Q3 Report, AWAM Malaysia’ and/or tag us on 5
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*states where survivors
currently reside
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*Note: If you share or screenshot any of the following data, please credit ‘Telenita 2024 Q3 Report, AWAM Malaysia’ and/or tag us on 7
social media eawammalaysia. Do not alter the data. For questions, contact us at: awameawam.org.my




* .
Cdll = 18 people did not

1

disclose how they
contacted AWAM

*Note: If you share or screenshot any of the following data, please credit ‘Telenita 2024 Q3 Report, AWAM Malaysia’ and/or tag us on

social media eawammalaysia. Do not alter the data. For questions, contact us at: awameawam.org.my

Message

72

s ACT,

gOCIETY « ALL qu'“k
« =

Q
N
[
4
w

Yom T1v + ALm1208

*



DOMESTIC
VIOLENCE

Any form-of direct or'indirect violence that is used to cause physical,
psychological; sexual,;and /or economic_harm to an individual’s spouse,

former spouse, child, or any other family member
(Domestic Violence Act 1994)
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their sex
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*Each (1) icon represents one person
*Some cases were perpetrated by more than one person
*Two people did not disclose the nature of their relationship to the perpetrator
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*some survivors took
more than one action

Legal Information 14
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, people did no Medical Treatment
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*Note: If you share or screenshot any of the following data, please credit ‘Telenita 2024 Q3 Report, AWAM Malaysia’ and/or tag us on 14

social media eawammalaysia. Do not alter the data. For questions, contact us at: awameawam.org.my



SEXUAL
HARASSMENT

Any unwanted-conduct of a sexual nature, in any form, whether verbal, non-
verbal, visual, gestural or physical, directed at.a person which is reasonably

oftensive or humiliating or is a threat to their well-being
(Section 2 of the Employment Act 1955)
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*2 people did not disclose the nature of their relationship with the perpetrator
*Each (1) icon represents one person | *Some cases were perpetrated by more than one person
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Sexual intercourse with a'woman against her will or without her consent; or if
consent was obtained by threat, .coercion, or a power imbalance. Sexual
intercourse with a girl under 16 years of age, with/without her consent, is also rape.

(Penal Code Section 375)
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Cases per month
4

rape survivors reached  Two  survivors  are
out to AWAM during Malay, two  are
Q3 of 2024, all of Indian, and one is a

3

‘ whom are female. foreigner. Two were
0 . *The perpetrators between 18 and 30
B included two husbands, ~ years old, and three
two  strangers, an others were between

employer, and a friend 31 and 49 years old.
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DIVORCE

People reach out to Telenita.at.various stages of the divorce process. Some have
experienced GBV and are contemplating divorce (i.e. they are seeking legal
information), others are in the process of getting a divorce.
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MENTAL
HEALTH

Mental-health cases that Telenita receives include general,
diagnosed/undiagnosed,-and GBV-related.

*Note: Telenita provides free counselling sessions. If a survivor requires professional attention,
. 14 . . . .
Telenita's counsellors will refer them to a psychiatrist or professional counsellor. 28
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TELENITA HELPLINE

016 237 4221
016 228 4221

MON-FRI | 9:30AM-5:30PM
TELENITA@AWAM.ORG.MY

32



Bml‘fq’

Y
W @ iﬁa
Tab B F

AWAM'’s annual operating expenses of approximately RM500,000 are
sustained through the generosity of our donors, whose support is

integral to advancing a more equitable society. Every contribution
reflects a shared commitment to our mission.

or scan the QR code with your
preferred banking app
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